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Citizen Complaint Process 

The Chief of Police has a legal mandate to ensure procedures exist for investigating complaints made by members of the public against Police Department personnel.

The employees of the Elkton Police Department are carefully selected, highly trained and serve with a pride of professionalism. Allegations of misconduct against Department personnel are investigated thoroughly and objectively, and appropriate action taken, with the goals of maintaining the integrity of the Department and the confidence of the public.

PROCEDURES

Every citizen has the right to make a complaint against any employee of the Police Department. The following is the Citizen Complaint Process:

· Citizens may make complaints in person, by telephone, or via email.

· Citizens making complaints shall be required to provide a name, mailing address, and phone number or email if they wish to receive notifications.

· In person and telephone complaints will be handled by the officer in charge at the time the complaint is lodged.

· Email complaints should be directed to: Lieutenant Lawrence Waldridge at lwaldridge@elktonpd.org

· Citizens should receive an initial response to their complaint within 72 hours.

· In the event of an investigation, citizens will receive updates to their complaints a minimum of one time per month until the complaint is resolved.

· The Elkton Police Department will notify the complainant of the outcome of the complaint within 72 hours of a disposition, including any discipline imposed in accordance with established confidentiality policies and any applicable law.

Note: the average time it takes to process and investigate a complaint is between 3 and 6 months, however each case is unique. 
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